
2016-2017

ANNUAL REPORT 2016–17

.au DOMAIN ADMINISTRATION LTD 

A
N
N
U
A
L

R
E
P
O
R
T

.au





A N N U A L  R E P O R T  2 0 1 6 – 1 7      |     3

INTRODUCTION 4-5

CHAIR’S & CEO’s STATEMENT 6-7

THE .au MARKETPLACE 8

REGULATORY 9-11

SECURITY 12

COMMUNICATIONS 13

COMMUNITY PROGRAMS 14-18

AUSTRALIAN INTERNET GOvERNANCE FORUM 19

THE auDA BOARD 21-27

GLOSSARY 28-29

FINANCIALS 31-55

.au DOmAiN ADmiNisTRATiON LimiTED ANNUAL REPORT 2016-17

Contents



.au Domain  
Administration Ltd  
is the administrator  
of the domain name  
system in Australia
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.au Domain Administration Ltd (auDA) is the administrator of the Domain 
Name System (DNS) in Australia. The DNS is the technical system that 
seamlessly directs users to the website or service they expect when they 
enter an internet address into their computer’s browser.

Given it is used by millions of Australian business, organisations and 
individuals every day, auDA’s role in ensuring this element of Australia’s 
internet infrastructure is stable and reliable is of vital importance

The core elements of auDA’s role are:

•	Developing and reviewing .au policies
•	Enabling and enforcing regulatory compliance
•	Maximising the security and technical stability of the .au space
•	 Facilitating competition and consumer choice through the  

accreditation of .au registrars
•	 Engaging and educating .au stakeholders and the broader community
•	 Protecting consumer safeguards and providing effective dispute 

resolution mechanisms. 
 
auDA operates under an industry self-regulatory model and are strongly 
committed to the multi-stakeholder approach to internet governance. 
Stakeholders from both the supply and demand side of the Australian 
internet community are represented at the highest levels of our corporate 
governance structure and are consulted in the development and  
refinement of all of auDA’s policies. auDA works closely with the  
Australian Government, from whom we have received endorsement  
to perform our role.

We acknowledge that .au is just one element of the internet’s vast 
international policy and management network. As such, we play an active 
role in representing the interests of .au in relevant fora, such as the Internet 
Corporation for Assigned Names and Numbers (ICANN), the Internet 
Governance Forum (IGF), and the Internet Engineering Task Force (IETF).



CEO’s  
Statement

C H A i R  &  C E O ’ s  s T A T E m E N T s      |      7

C A m E R O N  B O A R D m A NE R H A N  K A R A B A R D A K

Welcome to the 2016 –17 auDA Annual Report. It has 
been a year of review and reform at auDA as we continue 
to enhance policies, procedures and security to support our 
core functions and provide greater benefit to the Australian 
community.

This year saw the implementation of organisational reform 
across key sections of auDA, including changes to the way 
we manage cybersecurity, improvements to our financial 
management, and the adoption of new methods for 
engaging members and other stakeholders.We continued 
to build our technical capacity and align our policies to 
manage the cyber threats that constantly challenge our 
sector.  The security of the .au name space remains our  
key strategic focus and challenge.

The introduction of an in-house CFO role has brought 
substantial efficiencies to financial management processes. 
There are now dedicated travel and expenses management 
processes in place to cut down on waste, remove ambiguity 
in approval processes and provide a demonstrable benefit 
to the organisation. 

Towards the end of 2016 we embarked upon the most 
substantial member feedback program in auDA’s history, 
contacting each and every auDA member to gather their 
views on aspects of membership which were working, and 
elements where auDA could improve. As a result we have 

increased the frequency of our member communications 
and we are exploring other avenues to build member 
engagement. This year also saw the commencement of  
a ‘Registrar Roadshow’, with auDA staff meeting with many 
auDA Accredited Registrars across the country to understand 
how we can better provide our services to them.

Increased engagement and strategic focus on our 
relationship with the Commonwealth and State 
Governments has also been a key focus of this year. 

In the wider stakeholder community, auDA held the 
Australian Internet Governance Forum (auIGF) in 
Melbourne which brought together a range of stakeholders 
to discuss important issues for internet governance both 
here and around the world. We were also delighted to 
host the 2016 Australia and New Zealand Internet Awards 
(ANZIAs) at the Regent Theatre in Melbourne, with each  
of the category award winners blazing trails in their  
online spaces.

We have worked hard towards the implementation of the 
Board’s decision to introduce direct registration in the 
.au space with auDA undertaking the most substantial 
qualitative and quantitative research in its history. Over 
200,000 .au registrants, members and stakeholders were 
invited to take part in this research providing valuable 
feedback on attitudes and opinions of the .au space. 

Last, but certainly not least, was the commencement of 
one of auDA’s most substantial undertakings: the Registry 
Transformation Project. In May 2017, auDA decided to 
conduct a tender process to select an operator to provide 
services for the .au registry. The project team have been 
busy assessing respondents to the tender, with an outcome 
due in the 2017–18 financial year. Watch this domain 
name space.

While we have begun to see the fruits of reform, we also 
recognise there is more that needs to be done. 

The .au domain is one of the most trusted domain zones 
in the world and the auDA staff and I remain committed  
to working with the Australian internet community to 
maintain and enhance that position.

It is my pleasure to present the 2016–17 auDA Annual 
Report. This year, the Board has focused on reforms which 
continue to improve the governance, accountability and 
transparency of the organisation. 

The work undertaken by Cameron Ralph Khoury, presented 
to the Board in October 2016, resulted in the Board 
accepting 15 of the 16 recommendations included in the 
report. These recommendations included changes that 
could be implemented immediately, such as conducting 
a Board strategic retreat, to longer-term goals, such as 
reforming and modernising auDA’s Constitution. I am 
proud to say that we are well on the way to implementing 
all accepted recommendations to the benefit of our 
stakeholders.

The Board’s decision to implement direct registration in the 
.au domain space remains a key focus for auDA with the 
organisation undertaking market research to help guide 
policy development. 

In domestic and international fora, the Board continued  
to represent auDA and promote .au as Australia’s home 
on the internet. 

At our AGM in November 2016, we welcomed Tim Connell 
to the Board as a new Demand Class director, with Dr 
Michaella Richards appointed to the Board the previous 
month. New Independent Directors also joined us, with the 
appointments of Leonie Walsh and Sandra Hook. 

Departing this year after many years of service was the 
former Chair and Independent Director, the Hon. Tony 
Staley AO who has been part of auDA since the very 
beginning, Air vice-Marshal Julie Hammer AM, CSC (nine 
years on the Board and Deputy Chair) and Demand Class 
director Miguel Wood. We thank each of them for their 
service to auDA over many years.

Lastly, I’d like to thank the staff at auDA for their 
commitment. Their hard work helps ensure the .au domain 
name space continues to function safely, securely and 
efficiently. 
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auDRP MATTERS
LODGED

FOUND IN FAVOUR
OF COMPLAINANT

FOUND IN FAVOUR
OF RESPONDENT

WITHDRAWN OR TERMINATED 
BEFORE DECISION

auDRP PENDING MATTERS 
 AT 30 JUNE 2017

auDRP matters lodged:     55
found in favour of complainant:   39
found in favour of respondent:   7
withdrawn or terminated before decision:  12
auDRP pending matters at 30 June 2017: 10
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The .au  
Marketplace
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At 30 June 2017, .au had 
3,111,507 total registrations, an 
increase from 3,035,915 at the 
same time last year.

.au OPEN 2LD BREAKDOwN AT 30 JUNE 2017
Source: AusRegistry Total .au: 3,035,915 

CGDNs asn.au id.au org.au net.au com.au

245 3,471 12,581 69,207 282,567 2,743,436

DOmAiN
REGisTRATiONs

Regulatory

REGisTRARs AND REsELLERs

Registrars provide services in .au to people who want to 
register a new domain name, renew their existing domain 
name or make changes to their domain name record. 
Additionally, Resellers provide services in .au, usually 
managing domain name records on behalf of their customers.

There were 43 accredited Registrars at 30 June 2017.  
During 2016–17, one new Registrar was accredited.  
This year also saw 5,934 resellers notified to auDA.

.

auDA iNfORmATiON sECURiTy sTANDARD (iss)

The auDA Information Security Standard (ISS) for Registrars 
came into effect in October 2013 and is now a mandatory 
condition of being an Accredited Registrar in the .au 
domain name space. The purpose of the ISS is to encourage 
and assist Registrars to manage and improve the security 
and resiliency of their own businesses, and to protect .au 
registrants and the overall integrity and stability of the  
.au DNS. 

The 2016–17 year saw 3 Registrars achieve full ISS 
certification.

.AU DisPUTE REsOLUTiON POLiCy (AUDRP)

The .au Dispute Resolution Policy (auDRP) is designed to provide a cheaper, speedier alternative 
to litigation for the resolution of disputes between the registrant of a .au domain name and  
a party with competing rights in the domain name.

Resolution Institute and WIPO are the two approved auDRP providers

 
sNAPsHOT Of AUDRP PROCEEDiNGs fOR THE 2016–17 yEAR:
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*some Domain Complaints were lodged during the 
previous financial year, although closed within the 
current financial year
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COmPLAiNTs 

auDA’s policy compliance team provides a number of services to .au Registrars, Resellers and registrants, 
as well as the general public, with the main role being to manage complaints about .au domain names 
(“Domain Complaints”) and .au Registrars and resellers (“Industry Complaints”). 

The team also manages .au domain name information and deletion requests received from Australian 
government and law enforcement agencies, and works cooperatively with those agencies in relation to 
online consumer protection issues. Enhancing consumer protection primarily involves the detection and 
removal of domain names registered using business details the registrants were unauthorised to used.

Finally, the team provides a registry database search request service for those registrants who wish to check 
what .au domain names have been registered across all auDA Accredited Registrars, using their details 
such as their company name.

sNAPsHOT Of AUDA COmPLAiNTs DATA fOR THE 2016-2017 yEAR:

 
sNAPsHOT Of 2016–17 AUDA COmPLAiNTs DATA COmPARED TO 2015–16

 
Compared with the previous year, complaint statistics for 2016–17 reflect a 52.8% increase in the number 
of Domain Complaints, however complaints related to industry participants have decreased by 12.6%. 

.au REGisTRy

AusRegistry is the custodian of the technology that powers 
Australia’s home on the internet, the .au namespace. As the 
appointed second-level Registry Operator, AusRegistry is 
entrusted to operate the Registry platform for all commercial 
domain names such as com.au and net.au, and non-
commercial domain names including gov.au and edu.au. 

AusRegistry ensures the .au Registry is operated with care 
and diligence particularly concerning operational integrity 
and security. The stringent governance, risk, and compliance 
regime AusRegistry employs ensures that Registrants, 
.au Registrars, auDA and internet users experience 
confidentiality, integrity and availability of the .au Registry 
system and its associated infrastructure.

Highlights in the technical operation of the .au namespace 
in 2016–17 included:`

•	 100% service availability
•	 Managing and maintaining the software and    

infrastructure that facilitates: 
  – over 40 million EPP transactions per month; 
  – more than 15 million WHOIS lookups per month;  
  – in excess of 74 million average WHOIS checks per    
 month

•	 Technical evaluation support for the auDA Information 
Security Standard (ISS)

•	DNSSEC support and Registrar training
•	 Implementation of the Registry’s .auLOCKDOWN 

security feature
 
In this period, AusRegistry also continued its commitment 
to marketing the namespace, Registrar engagement and 
providing detailed research and insight into .au.  
Highlights include:

•	 Commemoration of ‘30 years of .au’ with a month long 
.au promotion. A companion microsite was established, 
artwork commissioned, a competition run via Twitter 
and collateral and merchandise was developed and 
distributed to auDA, Registrars and .au stakeholders. The 
promotion was concluded with a cocktail event at the 
auIGF

•	 Marketing Subsidy Program supporting .au Registrars by 
providing financial assistance for marketing campaigns 
that promote the .au brand

•	 The annual .au survey of 1,200 Australian internet users, 
examining their relationship with the .au namespace

•	Quarterly industry magazine Behind the Dot continues to 
gain circulation producing a highly regarded ‘30 years of 
.au’ anniversary edition
•	 Industry Symposium held in Melbourne bringing together 

senior members of the Registrar community to discuss 
the current landscape and the future direction of the .au 
namespace

•	 auDA Board presentations providing Registry data 
analysis, an overview of current events and an insight 
into Registry operations

Finally, AusRegistry is committed to programs that support 
the Australian technology industry and wider communities, 
with initiatives such as::

•	 Girls in ICT Day: AusRegistry partnered with Girl Geek 
Academy to run a ‘#MissMakesCode’ coding workshop 
for a group of young girls at Queen of Peace Primary 
School in Altona Meadows.

•	 Support and sponsorship of the auDA Foundation, 
ACCAN National Conference 2016 and the Australian 
Internet Governance Forum (auIGF). 
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Security

Security remains a key focus for auDA as we work to 
ensure .au continues to operate in a stable and secure 
environment. In the broader security environment, 2016–17 
saw a substantial number of breaches to well-known 
organisations. Such breaches are becoming increasingly 
common in the corporate environment and serve as a 
reminder to auDA to ensure policies and practices are 
in line with current best practices. In late-2016, auDA 
undertook an internal security review to assess policies, 
procedures and practices. The review did not identify any 
areas of high concern, but did highlight areas where auDA 
could improve. auDA has accepted the recommendations  
of this report and is currently implementing each one.

auDA also engaged a third party to perform an audit on its 
public facing infrastructure, employing subject matter experts 
to test and evaluate potential threat vectors. These reviews 
assist auDA in maintaining a stable and secure service, 
as well as minimising the risk of potential compromise or 
exposure. No critical threats were identified and auDA is 
currently reviewing the audit’s recommendations. 

Other projects undertaken throughout 2016–17 include 
upgrading key Name Server sites based on the 2015–16 
site design. New hardware was deployed at a third site as 
well as continued improvements to the automation and 
monitoring processes at each site. This project is ongoing 
and the remaining sites currently managed by auDA will be 
evaluated for suitability of service over the next 12 months.

IoT — Internet of Things — might seem like a buzz word, 
but it should be of significance to all organisations. In 
October 2016, the Mirai Botnet — a large collection of 
compromised IoT devices — was harnessed to attack a 
Managed DNS Provider.  At the time, this attack was one of 
the largest ever seen on the internet and caused significant 
interruption to internet service and DNS resolution. 
auDA was not impacted by this particular attack, but the 
lessons learned from this and other attacks assist auDA in 
evaluating its own capabilities and processes in responding 
to such threats.

2016–17 has also highlighted the need to remain ever-
vigilant with IT system patching and upgrade paths. 
WannaCry and Petya were two strains of ransomware that 
took advantage of unpatched and unsupported operating 
systems to infiltrate and infect entire networks. More 
recently, a vulnerability was identified in the widely used 
WiFi protocol, WPA2. All of these potential threats are 
preventable by maintaining a vigilant approach to operating 
system patching, firmware updates and software updates. 
auDA stays up-to-date with the announcements of critical 
vulnerabilities and has a rigorous patching policy to reduce 
the risks associated with unpatched systems.

Throughout the year, communications focused primarily on improving and 
increasing our communications to members, as well as broadening auDA’s 
engagement with the wider Australian internet community.

Much of this effort was directed towards qualitative and quantitative 
research to support the next steps on direct registration in the .au domain 
name space. This research work was the largest stakeholder engagement 
work auDA has undertaken and involved contacting more than 200,000 
.au registrants, in addition to in-depth interviews with members, industry, 
government and regulatory representatives. The results from this project 
are now helping to inform the implementation of direct registration — 
potentially the most substantial policy change to the .au domain space  
in over 30 years.

auDA has also continued to improve the frequency and relevance of 
communications to stakeholders and members, with the auDA Members’ 
Newsletter increased to monthly publication and more regular publication 
of news and relevant information on the auDA website. 

Following on from the success of our community programs in 2015–16, 
auDA continued to invest in events and projects as part of our commitment 
to the multi-stakeholder model of internet governance. auDA once again 
hosted the Australian Internet Governance Forum (auIGF) with a focus  
on a competitive digital future for Australia, and the achievements of the 
industry celebrated at the 2016 Australia and New Zealand Internet  
Awards (ANZIAs). 

As part of auDA’s strategic review, we announced earlier in 2017 the 
closure of the ANZIAs and auIGF. Future advocacy and philanthropic 
activities are being closely examined and we look forward to new  
activities to come.

Communications

s E C U R i T y  &  C O m m U N i C A T i O N s      |     1 3

ADAm KiNG CTO auDA
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The Australia and New Zealand Internet Awards (ANZIAs) is a collaborative 
initiative between auDA and InternetNZ. The annual awards event 
celebrates the achievements of organisations, businesses, and individuals 
who have made a significant contribution to the development and utility  
of the internet in Australia and New Zealand. 

ANZIA winners receive recognition as industry leaders who have set new 
standards in delivering accessible, innovative, informative, and secure 
resources to make the internet a more inclusive, accessible, and safe place. 

The eighth annual ANZIAs were presented on 30 August 2016 at a gala 
dinner in Melbourne. Six different category winners were announced, 
alongside at least one Highly Commended recipient for each category.

The 2016 ANZIA winners were:

DivERsiTy & DiGiTAL sKiLLs AwARD

iNfOxCHANGE – GO DiGi & THE NATiONAL yEAR Of DiGiTAL iNCLUsiON 2016  
www.godigi.org.au

Infoxchange and Australia Post partnered to create Go Digi — a four year 
national digital literacy program to support Australians to improve their 
digital skills. Go Digi brings together online learning, mentoring, network 
partnerships and community events to build skills and make digital inclusion 
part of the national conversation. The National Year of Digital Inclusion 
(NYDI) is a component of Go Digi. This important year helped Australians 
to realise their online potential, raise awareness and celebrate the benefits 
of digital literacy and digital inclusion through events across Australia.  
Over 45,000 users have accessed the Go Digi website. The Go Digi 
Mentors Training has been accessed over 1000 times.

Community  
Programs

2016 ANZiA GALA DiNNER 

2016 ANZIA gala dinner in Melbourne
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iNfORmATiON AwARD

THE DEsiGN+DEmOCRACy PROJECT
www.designdemocracy.ac.nz

In 2013, New Zealand’s Electoral Commission called on 
academic and research communities to respond to declining voter 
participation. Design+Democracy Project is a research unit at 
Massey University’s College of Creative Arts, New Zealand, formed 
to address this challenge. Design+Democracy Project works in 
partnership with industry, government, and the social sector to 
ignite a passion for democracy in young people through user-
centred design. This is achieved through exploring the role that 
design and ‘design thinking’ can play in advancing 21st century 
citizenship.

iNNOvATiON AwARD

CODE THE fUTURE
www.codefuture.org

Code the Future aims to provide a connection and collaboration 
between educators and developers to work with children to help 
them become creators of digital solutions through learning to code. 
Children are provided with an environment that allows them to 
engage in learning that is challenging, driven by problem solving, 
develops logical thinking, systems thinking and computational 
thinking skills. Whilst learning how to program, students are able to 
construct mental processes and patterns of thought used to make 
sense of information. These new skills and new knowledge students 
develop throughout our projects means they will be gaining skills to 
enable to them to participate fully in the changing digital landscape 
of the future.

 

sECURiTy AwARD sUPPORTED By AUsREGisTRy

mAiLGUARD – CyBER sECURiTy ANZ
www.mailguard.com.au

MailGuard has developed Hybrid AI Engines that detect and 
prevent cyber-attacks 2–48 hours ahead of the market. MailGuard’s 
implementation of AI in a cloud-architecture allows the foremost 
responsiveness, and enables immediate protection of customers 
globally. With over one-trillion email messages delivered globally 
each week, and more than 2.3 billion active social media users 
worldwide, all sharing detailed personal information, internet users 
are easy prey for well organised cybercrime networks that leverage 
sophisticated social-engineering techniques to launch automated 
attacks. MailGuard protects users against email and web threats like 
phishing, malware, spyware, viruses and spam.

TECH sTARTUP AwARD sUPPORTED By fisHBURNERs

LATiPAy
www.latipay.co.nz

Latipay works with Chinese payment giants Alipay, WeChat and 
19 main Chinese banks to offer a first-to-market service for New 
Zealand merchants within the education, travel and export sectors. 
The service provides an invoicing platform, a fully integrated API 
for e-commerce websites and WeChat spot payment for the New 
Zealand market. Latipay permits New Zealand businesses to offer 
a complete suite of payment options for Chinese payers allowing 
them to complete transactions of all values in Chinese Yuan whilst 
the NZ merchant receives the funds in New Zealand Dollars — all 
fully compliant with Chinese and New Zealand regulations.

THE LEONiE DUNBAR mEmORiAL AwARD fOR COmmUNiTy wEBsiTEs

BUNiNyONG COmmUNiTy wEBsiTE
www.buninyong.vic.au

Buninyong is a small regional town, adjacent to the volcanic Mt 
Buninyong, keen to preserve its distinct rural identity. The Buninyong 
Joint Library Trust Inc. manages the Buninyong Community Website 
and the Buninyong Information Centre. The Trust aims to support 
the Buninyong and District community by providing a comprehensive 
local information service for residents, visitors and researchers. 
In 2007, the Trust decided to extend the reach of the Buninyong 
Information Centre by developing an extensive online presence 
with strong community connections in the form of the Buninyong 
Community Website. Both services are housed in the heritage Old 
Library building in the heart of Buninyong. 

C O m m U N i T y  P R O G R A m s      |      1 7
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The auDA Foundation is a charitable trust that was established 
in 2005 to provide grants for projects for the purpose of 
promoting and encouraging educational and research 
activities that will ultimately enhance the utility of the Internet 
for the benefit of the Australian community.

As of 1 July, 2010, $0.25 from every renewal and registration 
in the ‘open’ 2LDs sector has been directed to the auDA 
Foundation.

The auDA Foundation, along with auDA’s wider community 
engagement program is currently under review.

auDA  
Foundation

a u D A  f O U N D A T i O N  &  a u i G f      |      1 9

The global Internet Governance Forum (IGF) is an annual event convened 
by the United Nations (UN) that serves to bring people from across the 
globe together to discuss internet related issues, exchange ideas and best 
practices, and help shape the future of the internet. 

All attending stakeholders — businesses, non-government organisations 
and end users — are able to equally contribute with governments, making 
the IGF unique among UN events. While there is no negotiated outcome, 
the IGF informs and inspires those with policy-making power in both the 
public and private sectors.

In 2012, auDA created its own national version of the IGF, the Australian 
Internet Governance Forum (auIGF). The fifth auIGF was held in Melbourne 
on 11 and 12 October 2016, attracting approximately 400 attendees in 
person and online from a range of sectors including government, business, 
peak industry bodies, business, academia, and internet users, whom all 
made active contributions at the forum. 

The overarching focus for the 2016 auIGF was on a competitive, digital 
future for Australia. The event consisted of panel sessions in addition to 
interactive workshops, providing an opportunity for all members of the 
internet community to network and discuss ideas face-to-face. The four 
main panel sessions discussed

•	 Cyber Security
•	 Getting girls into STEM
•	IoT — What’s now? What’s the future?
•	Networked digital economy

The event also included a number of smaller, interactive workshops on 
specific topics, including: 

•	 The Internet and the reshaping of culture
•	How SME’s can improve their online security 
•	 How consumers are impacted in the online world and how policy 

provides protection in the domain name space
•	 How behavioural science can strengthen policies and programs serving 

communities and how effective techniques can be adapted for your 
industry to create a more sustainable future

•	 How female founders face a unique set of challenges in the startup 
ecosystem

auIGF



Board  
Committees

THE BOARD HAs EsTABLisHED THE fOLLOwiNG  
sTANDiNG COmmiTTEEs:  

GOvERNANCE COmmiTTEE
 
Members: Stuart Benjamin (Chair), Leonie Walsh, Erhan 
Karabardak, Tim Connell, Gavin Gibson, Sandra Hook

sECURiTy AND RisK COmmiTTEE

Members: Simon Johnson (Chair), George Pongas, Grant 
Wiltshire, Michaella Richards, Joe Manariti, Stuart Benjamin

•	
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sTUART BENJAmiN – CHAiR AND DEmAND CLAss DiRECTOR

Born and raised in regional victoria, Stuart studied and 
worked around Australia before settling in Ballarat to start 
a family. He has four children and runs a business group 
operating across the state. Stuart is currently:

•	 A Director of Elmstone, a multi-faceted land and
construction group operating in Western victoria

•	 A Director of Aviation Accommodation Australia,
a specialised residential and commercial
accommodation provider

•	 Chairman of Regional Development Australia
Grampians – Federal Government Body

•	 The victorian representative on the Federal Government
Regional Development Reference Group, reporting to the
Deputy Prime Minister & Minister for Infrastructure and
Regional Development

•	 Chair of RISER, the Regional Incubator for Social and
Economic Research as part of Federation University

•	 A Board Member with Enterprising Communities Inc,
whose aim is to strengthen the connections between
the community, families and schools.

ERHAN KARABARDAK – DEPUTy CHAiR AND sUPPLy CLAss DiRECTOR

Erhan Karabardak is a technology lawyer and Trade Marks 
Attorney. He is a Director of Cooper Mills Lawyers and has 
been practising law for more than 20 years. 

Erhan has been involved in the domain name industry for 
over a decade and has been active in the domain name 
industry and represents domain name Registrars and 
Resellers, and has advised some of the world’s largest 
domain name Registrars. Erhan has served as a Director 
and Board Member of auDA since 2012. Before being 
appointed to the Board, Erhan had served on various auDA 
Policy panels (since 2004), including the Industry Advisory 
Panel of 2012.

Erhan is recognised as an expert in domain name law and 
has run some of the leading cases in the area. 

Erhan acts for brand owners, in the management and 
protection of their intellectual property rights. His clients 
include both national and international clients, including 
well known global brands. He is regularly engaged to 
provide expert advice and commentary on domain name 
and trademark issues. He is recognised as a leading 
trademark professional by the World Trademark Review 
2016 and 2017 (The World ‘s Leading Trademark 
Professionals).

THE HON TONy sTALEy AO – iNDEPENDENT DiRECTOR
(TO 31 JANUARy 2017)

Tony Staley was independent Chair of the auDA Board 
from 2001–2015, serving as an independent director 
until January 2017. He spent a decade in the Australian 
Parliament, including three years as Minister for Post and 
Telecommunications before pursuing a career in the private 
sector. He has been Chairman or Director of a variety of 
companies and organisations, including Mitsubishi Motors, 
Ogilvy and Mather, Alexander Stenhouse, National Museum 
of Australia, Playbox Theatre, the Telecommunications 
Industry Ombudsman Council, the Liberal Party of Australia, 
Energy and Water Ombudsman Board, Partners in 
Performance International and the Co-operative Research 
Centre’s Association. Tony graduated in law and political 
science from the University of Melbourne, where he also 
lectured in Australian Government.

JOE mANARiTi – sUPPLy CLAss DiRECTOR

In 1996, Joe founded SWiM Communications, a digital 
agency practising in website development, eCommerce, 
online applications and content strategy. Earlier, Joe 
was a manger with Fairfax at both The Age and Business 
Review Weekly. His business was also Australia’s first auDA 
Registered Domain Reseller.

Joe serves as vice Chairman of the Australian Web Industry 
Association (AWIA) and is also a Director of the auDA 
Foundation. He is passionate about web industry best 
practise and next gen development.

The auDA  
Board

JOE mANARiTiERHAN KARABARDAK

THE HON TONy sTALEy AOsTUART BENJAmiN
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GEORGE PONGAs – sUPPLy CLAss DiRECTOR

George Pongas has been an active and visible member 
of the Australian domain industry for over fourteen years. 
Participating on many auDA panels and working groups 
over the period, he delivers a determined focus towards 
product innovation through policy development and 
reform to address the impact of the ever-changing Internet 
landscape for all Australian Internet users.

In his current position, George is the Director of Product 
Management at Neustar, the parent company of AusRegistry, 
the appointed .au 2LD registry operator. In the past, he 
has held CEO and various senior positions at established 
registrars, playing a valuable leadership role in shaping 
the .au retail sector in its formative years. His role as an 
auDA Board Director perfectly positions George to apply his 
extensive commercial and industry experience to ensure the 
delivery of a valuable Supply Class perspective to the benefit 
of the organisation, the wider domain industry and the .au 
namespace.

GAviN GiBsON  – sUPPLy CLAss DiRECTOR

For nearly 10 years, Gavin Gibson has maintained a close 
engagement with the Australian and global domain industry 
through his tenure as a Registrar operator through to his 
current position as Chief Operations Officer.

Coming from a technical background, Gavin has had 
ever-increasing exposure to the commercial, administrative, 
and legal aspects of both business and industry. Most 
recently, Gavin was closely involved in the corporatisation 
of Dreamscape Networks ahead of a successful ASX listing, 
giving him extensive insight into matters of corporate 
governance and compliance.Having experience with all 
levels of Registry, Regulator and customer interaction has 
given Gavin the comprehensive skills, knowledge, and 
insight into the varied assets, requirements and objective of 
each stakeholder group in the Australian and International 
domain spaces.

KARTiC sRiNivAsAN – sUPPLy CLAss DiRECTOR (TO 20 JANUARy 2017)

Kartic has extensive experience in the domain industry and 
was elected to the auDA Board in October 2011. Kartic is 
the General Manager for Enterprise Sales (Australia) and 
Global Operations of Melbourne IT Ltd.  Kartic was part of 
the 2007 Names Policy Panel which recommended relaxing 
the Transfers policy. Kartic holds a Masters in Information 
Technology and Bachelor of Engineering (Electronics and 
Communications).

simON JOHNsON – DEmAND CLAss DiRECTOR

Simon Johnson brings over two decades of commercial 
experience in the Internet industry to auDA. After first using 

the Internet in 1989, he co-founded one of Australia’s first 
ISPs and Cyber Security companies. He has since bought 
and sold multiple Internet companies, written multiple books 
and has been widely interviewed in the international media. 
Simon has also advised many public companies in the areas 
of Governance, Risk Management and Information Security, 
including Coca-Cola and ANZ Bank.

Currently Simon serves as Chair of the auDA Risk 
Management Committee. He has also served on the 
auDA 2010 Names Policy Panel and holds a Bachelor of 
Computing (Information Systems) from Monash University.
(The World ‘s Leading Trademark Professionals).

DR. miCHAELLA RiCHARDs  – DEmAND CLAss DiRECTOR

Dr Michaella Richards is an experienced Executive and Non 
Executive Director with wide-ranging experience in industry, 
health care and research sectors and in government.

For nearly 20 years Michaella has worked across private, 
public and not for profit sector organisations to accelerate 
the positive impact of new systems and technologies. 
She has significant experience leading the development 
and delivery of strategy and strategic projects relating 
to innovation and digital technologies, predominantly in 
healthcare. Michaella has undertaken a number of projects 
for government examining the relevance of brand Australia 
and the nation’s competitive advantage - including in the 
digital space.

Michaella has extensive experience working with and within 
organisations with high levels of public accountability, 
including hospitals and government departments. She 
has more than 10 years of experience with public sector 
financial management, risk management and procurement 
as well as governance. Michaella currently works across 
several businesses - she is the Founder and Managing 
Director of a successful consulting firm, Director of Business 
Development for a commercial stage digital health 
company, and she recently co-founded a new digital health 
start-up.

LEONiE wALsH  – iNDEPENDENT DiRECTOR

Leonie Walsh is an experienced leader and adviser in 
technological innovation with a background that spans 
more than 30 years of experience both locally and 
internationally across a diverse range of industries and 
markets.Policy Panel and 2012 Industry Advisory Panel. 
Miguel is passionate about tech startups, innovation and  
the Internet. He is a PhD candidate in social analytics  
at the University of Melbourne. Leonie draws from this 
experience to focus on strategic science and technology 
issues including innovation efficiency, technology 
commercialisation, the future skilled workforce through a 
range of related boards, advisory and advocacy activities. 
Leonie is also a strong advocate for attracting more women

GEORGE PONGAs

GAviN GiBsON

simON JOHNsON

KARTiC sRiNivAsAN
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into science and technology and was recently named as 
the inaugural Ambassador for Women in STEMM Australia. 
Recently, Leonie completed a 3-year term as victoria’s 
inaugural  Lead Scientist. In this capacity, she represented 
victoria on the Forum of Australian Chief Scientists and 
contributed to a range of STEM advisory committees and 
funding assessment panels spanning innovation, education  
and advanced manufacturing.

Leonie Walsh has received a BSc and an MSc from 
Swinburne University, an MBA (Exec) from the Australian 
Graduate School of Management and is a Fellow of the 
Academy of Technological Sciences and Engineering. In 
2014 Leonie received an Honorary Doctorate (HonDUniv) 
from Swinburne University of Technology for contributions 
and leadership in scientific enterprises,innovation and the 
community.

Tim CONNELL – DEmAND CLAss DiRECTOR

Since 2001 Tim Connell has been solely focused on 
supporting small and medium businesses to successfully 
transition and develop online, providing his extensive 
knowledge in website development, sales and both 
traditional and online marketing. Tim has over 30 years’ 
experience in retail business management in both Australia 
and the UK. Tim spent several years freelancing as a 
commercial photographer and photographed with the first 
viable digital camera in Australia. Tim holds a Bachelor of 
Art with a major in Commercial Advertising Photography 
from Griffith University, Queensland.

miGUEL wOOD – DEmAND CLAss DiRECTOR (TO 30 AUGUsT 2016)

Miguel is a serial entrepreneur, strategist, and 
computational social scientist. Miguel is the Co-founder and 
CEO, Euler’s Bridge an online graph analytics 828 platform 
to build stronger communities. He co-founded, Tin Alley 
beta, the award winning, premier tech internship program in 
Australia. He is on the Board of Directors of Startup victoria 
and was a mentor in the Melbourne Accelerator Program. 
He was the 2013 Australian Internet Ambassador and 
part of the 2015 and 2010 Names Policy Panel and 2012 
Industry Advisory Panel. Miguel is passionate about tech 
startups, innovation and the internet. He is a PhD candidate 
in social analytics at the University of Melbourne.

sANDRA HOOK – iNDEPENDENT DiRECTOR

Sandra Hook has extensive operational, financial 
management and strategic experience built over 25 years  
in senior executive roles as CEO, COO, Marketing Director, 
and General Manager for some of Australia’s largest 
media companies including Foxtel, News Limited and 
Fairfax. She has a track record in driving transformation 
and transitioning traditional businesses in rapidly evolving 
environments. Since 2000 she has also served as a non-
executive director on a number of Australian boards 
including listed, public and private companies and 
government bodies. Ms Hook (GAICD) holds directorships 

of other companies including: RXP Services (ASX:RXP), 
MedAdvisor Limited (ASX:MDR), IvE Group Limited 
(ASX:IGL), Sydney Fish Markets, WYZA Limited, Royal 
Botanic Gardens and Sydney Harbour Federation Trust.

GRANT wiLTsHiRE – DEmAND CLAss DiRECTOR

Grant is self-employed delivering consultancy services 
across leadership, sales, business and management. He has 
been an executive with the victorian Government and the 
owner of varying businesses. Grant spent 23 years at Telstra. 
From 2005-2011, Grant was Telstra’s Executive Director for 
victoria and Tasmania - accountable for over $2.5 billion 
in revenue and managed Telstra’s operations throughout 
both states. Grant’s education background is extensive and 
includes accounting, marketing, commercial law, business 
management, AICD, Advanced Diploma of Management, 
Australian Graduate School of Management and many 
domestic and global leadership programs. Over the  
years, Grant has sat on various boards, many of them  
in a voluntary capacity.

AiR viCE-mARsHALL JULiE HAmmER Am, CsC 
iNDEPENDENT DiRECTOR (TO 30 AUGUsT 2016)

Air vice-Marshal Julie Hammer, an electronics engineer, 
served in the Royal Australian Air Force for over 28 years 
in the fields of aircraft maintenance, technical intelligence, 
electronic warfare, and ICT systems. She acted as the CIO 
for Defence for the year prior to her retirement. She holds 
a Bachelor of Science with Honours in Physics, a Masters 
degree in Aero Systems Engineering, a Graduate Diploma 
in Strategic Studies and a Doctor of Engineering Honoris 
Causa . She was National President of Engineers Australia 
throughout 2008 and has been a Director of auDA since 
April 2007. In March 2012, Julie was appointed to the 
ICANN Security and Stability Advisory Committee (SSAC) 
and also acts as the At-Large Advisory Committee Liaison 
(ALAC) to the SSAC.

CAmERON BOARDmAN CEO AND DiRECTOR

Cameron joined in August 2016 to lead auDA into the next 
phase of its growth and development. Previously, Cameron 
was the Executive Director for Investor Engagement within 
the Department of Economic Development, Jobs, Transport 
and Resources and led the victorian Government’s 
investment activities within its priority economic sectors.  
Prior to that, Cameron was Executive Director for 
Innovation, Technology and Industry Programs within the 
Department of State Development, Business and Innovation 
with responsibility to implement the government’s innovation 
and science agenda and associated policies.

Cameron also led the development and implementation 
of the victorian Government’s Cybersecurity initiatives, 
resulting in the establishment of the Oceania Cyber Security 
Centre (of which he is chairman), the attraction of the first 
international office of Oxford University’s Global Cyber 
Security Capacity Centre and the development of CSIRO/
Data61 ‘s Cybersecurity Leadership and Innovation Hub.

JULiE HAmmER Am, CsC

CAmERON BOARDmAN

Tim CONNELL

miGUEL wOOD

GRANT wiLTsHiRE
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iANA
Internet Assigned Numbers Authority. The global 
coordination of the DNS Root, IP addressing, and other 
Internet protocol resources is performed as the IANA 
functions.

As of 1 October 2016, the IANA functions are being 
provided by Public Technical Identifiers, a new affiliate of 
ICANN.

iETf 
Internet Engineering Task Force. The IETF is a large, open, 
international community of network designers, operators, 
vendors and researchers concerned with the evolution of 
the Internet architecture and the smooth operation of the 
Internet.

iCANN 
Internet Corporation for Assigned Names and Numbers. 
ICANN is an international, not-for-profit, private sector 
organisation created to coordinate four key functions of the 
Internet: managing the domain name system, allocating IP 
address space, assigning protocol parameters and managing 
the root server system. 

iGf
Internet Governance Forum. The IGF was established by 
the United Nations to accommodate multi-stakeholder 
policy dialogue in the field of Internet governance. It aims 
to bring together all stakeholders in the Internet governance 
debate, whether they represent states, the private sector or 
civil society, on an equal basis and through an open and 
inclusive process.

iss
Information Security Standard. A set of technical operations 
and rules for registrars to enhance domain name security.

KsK 
Key Signing Key. A KSK is a public/private key pair. The KSK 
private key is used to generate a digital signature for the 
ZSK. The KSK public key is stored in the DNS to be used to 
authenticate the ZSK. 

REGisTRANT 
Someone who holds, is applying for, or renewing a domain 
name licence. 

REGisTRAR 
auDA-accredited companies who handle domain name 
licence applications and renewals. 

REGisTRy 
The database of domain names registered in each 2LD. 

REsELLER  
Non-accredited companies, affiliated with an accredited 
registrar, who handle domain name licence applications and 
renewals.

ZsK  
Zone Signing Key. A ZSK is a public/private key pair. The ZSK 
private key is used to generate a digital signature, known 
as a Resource Record Signature (RRSIG), for each of the 
resource record sets (RRSET) in a zone. The ZSK public key is 
stored in the DNS to authenticate an RRSIG.

2LD 
Second Level Domains. The .au domain space is divided 
into a number of 2LDs. Each has their own eligibility and 
registration rules and serves a distinct segment of the 
Internet community.

‘Open 2LDs’ are open to registrations by the general public, 
subject to eligibility criteria. These include com.au for 
business-related activities and org.au for organisations.

‘Closed 2LDs’ are only available to entities within a defined 
sector. Examples include gov.au for government and edu.au 
for educational institutions.

ALAC 
At-Large Advisory Committee. ALAC is an advisory 
committee to ICANN. Its mission is to act as an advocate for 
the interests and viewpoints of the global individual users of 
the Internet.

ANZiAs
The Australia and New Zealand Internet Awards. The 
ANZIAs are an annual event celebrating the achievements 
of organisations, businesses and individuals that have made 
significant contributions to the development and use of the 
Internet in Australia and New Zealand.

APNiC
Asia Pacific Network Information Centre. APNIC is an open, 
membership-based, not-for-profit organisation providing 
Internet addressing services to the Asia Pacific.

APTLD
Asia Pacific Top Level Domain Association. APTLD is a forum 
for information exchange regarding technological and 
operational issues of domain name registries in the Asia 
Pacific region. 

auDRP 
.au Dispute Resolution Policy. auDRP is a process which 
provides a cheaper, speedier alternative to litigation for 
the resolution of disputes between the registrant of a .au 
domain name and a party with competing rights in the 
domain name.

auiGf
Australian Internet Governance Forum (auIGF). An initiative 
based on the UN IGF (see IGF below). It brings government, 
business and individuals together to facilitate an ongoing 
dialogue about Internet governance policies and issues in 
Australia.

ccTLD 
Country Code Top Level Domain. ccTLDs are reserved for 
exclusive use by a country or external territory. The codes 
are determined according to a list maintained by the 
International Organization for Standardization (ISO 3166-
1). .au is Australia’s ccTLD. Other examples of ccTLDs 
include .de for Germany and .uk for the United Kingdom. 

CGDNs
Community Geographic Domain Names. Geographic 
domain names in each Australian state and territory that are 
reserved for use by local community groups.

DNs 
Domain Name System. The technical protocol that maps 
the Internet Protocol (IP) addresses used by computers 
to navigate the Internet to more human-friendly domain 
names.

DNssEC 
Domain Name System Security Extensions. DNSSEC 
facilitates the digital signing of Internet communications, 
providing improved integrity and authenticity of transmitted 
data. Once fully implemented, DNSSEC offers additional 
protection against a range of vulnerabilities such as cache-
poisoning, man-in-the-middle attacks and the Kaminsky 
exploit. 

gTLD 
Generic Top Level Domain. gTLDs are operated by a registry 
at the global level with policies developed through ICANN 
processes. gTLDs can be unrestricted (such as .com, .org 
and .net) or sponsored (such as .aero and .museum).
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 Liability limited by a scheme approved under 
Professional Standards Legislation. 

KPMG, an Australian partnership and a member firm of the KPMG 
network of independent member firms affiliated with KPMG 
International Cooperative (“KPMG International”), a Swiss entity. 

Lead Auditor’s Independence Declaration under 

Section 307C of the Corporations Act 2001 
 

To the Directors of .au Domain Administration Limited 

 

I declare that, to the best of my knowledge and belief, in relation to the audit of .au Domain Administration 
Limited for the financial year ended 30 June 2017 there have been: 

i. no contraventions of the auditor independence requirements as set out in the 
Corporations Act 2001 in relation to the audit; and 

ii. no contraventions of any applicable code of professional conduct in relation to the audit. 

 

 
 

KPMG Amanda Bond

 Partner

 Melbourne

 16 October 2017
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 Liability limited by a scheme approved under 
Professional Standards Legislation. 

KPMG, an Australian partnership and a member firm of the KPMG 
network of independent member firms affiliated with KPMG 
International Cooperative (“KPMG International”), a Swiss entity. 

Independent Auditor’s Report
 

 

To the members of .au Domain Administration Limited 

 

Opinion 

We have audited the Financial Report of 
.au Domain Administration Limited (the 
Company). 

In our opinion, the accompanying 
Financial Report of the Company is in 
accordance with the Corporations Act 
2001, including: 

• giving a true and fair view of the 
Group's financial position as at 30 June 
2017 and of its financial performance for 
the year ended on that date; and 

• complying with Australian Accounting 
Standards - Reduced Disclosure 
Requirements and the Corporations 
Regulations 2001. 

 

The Financial Report comprises: 

• Consolidated statement of financial position as at 30 June 
2017 

• Consolidated statement of profit or loss and other 
comprehensive income, Consolidated statement of changes 
in equity, and Consolidated statement of cash flows for the 
year then ended 

• Notes including a summary of significant accounting 
policies  

• Directors' Declaration. 

The Group consists of the Company and the entities it 
controlled at the year end or from time to time during the 
financial year. 

 

Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Our responsibilities under those standards are further described in the Auditor’s responsibilities for the 
audit of the Financial Report section of our report. 

We are independent of the Group in accordance with the Corporations Act 2001 and the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for 
Professional Accountants (the Code) that are relevant to our audit of the Financial Report in Australia. We 
have fulfilled our other ethical responsibilities in accordance with the Code. 
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Emphasis of matter – restatement of comparative information 

We draw attention to Note 15 to the financial statements, which states that amounts reported in the 
previously issued 30 June 2016 financial report have been restated and disclosed as comparatives in this 
financial report. Our opinion is not modified in respect to this matter. 

The financial report of .au Domain Administration Limited for the year ended 30 June 2016 was audited by 
another auditor who issued an unmodified opinion on that financial report on 14 November 2016. 

 

Other Information 

Other Information is financial and non-financial information in .au Domain Administration Limited’s annual 
reporting which is provided in addition to the Financial Report and the Auditor’s Report. The Directors are 
responsible for the Other Information. 

The Other Information we obtained prior to the date of this Auditor’s Report was the Directors’ Report. 

Our opinion on the Financial Report does not cover the Other Information and, accordingly, we do not 
express an audit opinion or any form of assurance conclusion thereon. 

In connection with our audit of the Financial Report, our responsibility is to read the Other Information. In 
doing so, we consider whether the Other Information is materially inconsistent with the Financial Report or 
our knowledge obtained in the audit, or otherwise appears to be materially misstated. 

We are required to report if we conclude that there is a material misstatement of this Other Information, 
and based on the work we have performed on the Other Information that we obtained prior to the date of 
this Auditor’s Report we have nothing to report. 

 

Responsibilities of the Directors for the Financial Report 

The Directors are responsible for: 

• preparing the Financial Report that gives a true and fair view in accordance with Australian Accounting 
Standards - Reduced Disclosure Requirements and the Corporations Act 2001 

• implementing necessary internal control to enable the preparation of a Financial Report that gives a true 
and fair view and is free from material misstatement, whether due to fraud or error 

• assessing the Group and Company's ability to continue as a going concern. This includes disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless they 
either intend to liquidate the Group and Company or to cease operations, or have no realistic alternative 
but to do so. 
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Standards - Reduced Disclosure Requirements and the Corporations Act 2001 

• implementing necessary internal control to enable the preparation of a Financial Report that gives a true 
and fair view and is free from material misstatement, whether due to fraud or error 

• assessing the Group and Company's ability to continue as a going concern. This includes disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless they 
either intend to liquidate the Group and Company or to cease operations, or have no realistic alternative 
but to do so. 

 

 

 

 

 

 

 

 

29 

 

Auditor’s responsibilities for the audit of the Financial Report 

Our objective is:  

• to obtain reasonable assurance about whether the Financial Report as a whole is free from material 
misstatement, whether due to fraud or error; and  

• to issue an Auditor’s Report that includes our opinion.  

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with Australian Auditing Standards will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error. They are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this Financial Report. 

A further description of our responsibilities for the audit of the Financial Report is located at the Auditing 
and Assurance Standards Board website at: http://www.auasb.gov.au/auditors_files/ar7.pdf. This 
description forms part of our Auditor’s Report. 

 

 

 
 

KPMG Amanda Bond

 Partner

 Melbourne

 16 October 2017
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